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Premier Pickleball League 

TopDog System Instructions 

 

Logging In   

• https://premierpickleballleague.topdoglive.com 

• Use your email address & password 

You will be brought to your PERSONAL PAGE  

 

Double check that YOUR name appears in the orange box at the top 

righthand area of the page. 

 

From here you will want to click on your TEAM NAME in the 

Competitions/Programs field.  You will then be on your TEAM PAGE. 

https://premierpickleballleague.topdoglive.com/
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Here you will be able to see your scheduled matches & below them is your 

team roster.  You can also click on “Player Roster” in the blue box in the top 

righthand corner to go to your roster without scrolling through your matches. 

EMAILING YOUR PLAYERS 
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Just above your players name’s, there is a blue title bar – “TEAM ROSTER”.  To 

the right side of this blue bar, there is a box “EMAIL PLAYERS”.  Clicking on this 

box will allow you to email your players.  

After clicking on “Email Players”, you will see a screen like the one below.  Any 

players that have indicated who their cellular service provider is will be able to 

receive text messages through TopDog.   

 

The texting option is very helpful to use in case you want to let them know 

something quickly like – match rained out. 

You normally will not send both email & text at the same time as emails can be 

rather lengthy & will not display correctly without sending multiple texts.  

I would strongly suggest REMOVING the check mark from the 2nd box so that 

only the “email” box is checked. 

You can also uncheck anyone that you do not want to send the email to or 

uncheck the “email” box & then put a check by clicking on each box next to 

the players you want to send the email to.  After you’ve selected who you 

want the email to go to, scroll down & click on the “CONTINUE” bar. 

You will get a screen that advises you have ten (10) minutes to compose & 

send your email.  Compose & then scroll down then click “SUBMIT”.   
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You will get a “senders” copy of your email including the names of all the 

players on your team that it was sent to.  Your players will not see all the names. 
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MATCH AVAILABILITY 

 

 

The gray shaded box indicates YOUR personal availability for this match. The 

light green capsule indicates your players availability.   

By clicking on the light green capsule, you will be brought to your TEAMS 

availability page.  Here you can see who has indicated they are available or 

not available for the particular match.   
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You can click on a particular player’s name & you can enter their availability 

for them.  Once you click on a player’s name, you will get their availability 

page where you click on the down arrow in the box next to each match date.  

A drop-down menu is presented & you can make the appropriate selection. 

After each match selection, you need to scroll to the bottom & click on the 

word “SAVE”. 
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After you have made all your selections & “SAVED” each one, you will click on 

your team’s name in the upper left side to return to your TEAM PAGE. 

 

 

MAKING YOUR TEAM’S MATCH LINEUP 

Once you know who you’d like to put in the match, you will create your lineup.  

You can do this two (2) different ways…  

 by clicking on the word “lineup” in the dark yellow capsule above the 

weekly match information on your team’s availability page  
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 or by clicking on the three (3) vertical dots next to the match date on your 

TEAM PAGE  
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After clicking on the three (3) vertical dots, you will have options & you will click 

on “line-up” 

 

The next screen is where you will enter each player for each position & send an 

email out to the team advising of the match lineup 
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Notice the red arrow.  You will usually select the 2nd box which is to send an 

email to all players once you’ve completed entering your players for the 

match’s line-up.   

After you click on this 2nd box, a little field will open below it.  Here is where you 

type your message to the team that will be included with the line-up when it is 

sent . 

If it is an away match, you may want to include special instructions such as – 

 allow some extra time to get past the security guardhouse as they will 

check I.D.’s 

 limited parking so try to carpool 

 let’s all go for a bite to eat after the match 

I always include … if you are in the line-up, PLEASE click the link to confirm you 

WILL BE playing 
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Click on the down arrow & select a player.  Move to the next boxes until your 

line-up is completed. Scroll to bottom & click “SAVE”. 
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NOTE – if someone is not available, their name will appear in red.  You will still 

be able to select them though so keep in mind the red is just a visual reminder. 

By clicking on “SAVE”, an email is sent to your team.  Players that are in the line-

up will have a link to click YES or NO.   

 

This info is recorded & appears for you when you click on the match date now 

from the TEAM HOME page.  It will look like the screenshot below. 

This way you know if someone needs to be replaced (if NO is shaded) or who 

you need to track down (unknown is shaded).  You will receive an email each 

time a player either clicks the YES link or the NO link in the email that was sent 

out. 
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In the unfortunate event that you must change the line-up, you would go to 

your TEAM HOME page & click on the box on the righthand side of the match 

date.   

You will be taken back to the above screen with the responses. Above the 

responses you will click on “change line-up”.  This will take you back to the 

regular line-up screen where you have the option to check the box to send an 

email to all players & then make your necessary changes by simply clicking on 

the down arrow in the box of the player you need to change.  

REMEMBER to scroll to the bottom & hit “SAVE” when you’re done making your 

changes.  
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Below is an example of the email your players will receive … 
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PRINTING SCORECARD 

After you’ve made your line-up & clicked “SAVE”, you can print a scorecard 

that has your players pre-populated.  Your opponent can not see this in the 

system so don’t worry.  Having a pre-populated printed scorecard ensures that 

the players you’ve selected for the match are eligible players.  If you try to put 

someone in the line-up who is not rostered on your team, their name will not 

appear in the dropdown menu. 

The opposing captain should do the same so on match day, you will give them 

your printed pre-populated scorecard & he/she will give you his/hers.  No 

questions about who is playing & if they are legally on the team. 

 

To print your pre-populated scorecard, you will go to your TEAM PAGE & click 

on the three (3) vertical dots to the left of the match date.  You will select 

“Blank scorecard”.  A new window will open & you will see your lineup on the 

scorecard already.  Click “print” in the top left corner.   

After you print, you can close that tab/window & will be back on your TEAM 

PAGE. 
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Don’t know where your AWAY match is actually located?  Go to your TEAM 

PAGE where you see your scheduled matches.  Click on your opponent’s team 

name & you will then be taken to their TEAM PAGE.   

 

Here you will see their Captains name & contact information on the lefthand 

side of the page.  
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Scroll down & click on HOME CLUB.  You will now see the information for that 

club/facility including address & contact person/contact phone number. 
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Scroll down a little more under the map & click on GET DIRECTIONS.  A new 

window will open where you can insert your starting address to get driving 

directions to the particular club/facility.  When you’re done, just close the 

tab/window & you’ll be back on your opponents HOME CLUB page.   

 

Use the back arrow to go to your opponents TEAM PAGE.  Once you’re there, 

click on YOUR team’s name in the match schedule & you’ll be back on YOUR 

TEAM PAGE. 
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ENTERING MATCH SCORES 

From your TEAM PAGE, click on the three (3) vertical dots to the left of the 

match date.  Dropdown menu will appear & you will select “enter score” 

 

You will now be on the score entry page – make note of the instructions in pale 

yellow.  Bullet point 5 advises to enter scores to 11; however, we are playing to 

15 so use 15 instead of 11 wherever instructed. 
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The match date is pre-populated so you will need to change it if you’ve done 

a rain makeup & enter the correct date which would be the date that the 

match is actually considered finished. 

The match status is pre-populated to “completed”.  In the event that there is a 

default or a retirement, you will need to use the dropdown arrow to make the 

proper selection. 
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Your team’s lineup will be pre-populated so all you will need to enter is the 

opponent’s players & the game scores.  You do NOT enter the winning score 

but rather the actual game scores across the line for the proper team.  Then 

make sure you click on which team is the winner.  The completed scorecard will 

reflect the match score correctly. 

Once you make all the entries, you scroll down & hit “submit”.  This generates 

an automatic email to the opposing captain asking him/her to verify the entries 

& click “confirm” or “dispute” them.  Below is an example of the automated 

email the opposing captains receives –  
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If something is incorrect, please click “dispute” & then email me & the opposing 

captain advising what you see is incorrect so we can work together to fix it.  I 

will have to make the actual correction & then the match is considered 

“confirmed” by me, the administrator. 

From the automated email received, the opposing captain will need to LOG 

IN, go to the TEAM PAGE, click on the date of the match & will then see this 

message above the actual scorecard entries -  
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On the evening of your scheduled match, TopDog will automatically email your 

players to let them know when & where the next match is.  They need to click 

on YES or NO & this will automatically update their availability. 

 


